
Electrical Appliance  
Serviceperson Reconnect & 
Disconnect
&
Service Technician Courses
2019
Providing the core fundamentals for registration as an Electrical 

Appliance Serviceperson or Electrical Service Technician in accordance 

with the Electrical Workers Registration Board requirements



Etco can start 
you on your 
way to 
registration

Electrical Appliance Serviceperson (endorsed)

Becoming a registered Electrical Appliance 
Serviceperson allows you to:

•	 Maintain appliances that have an electrical rating of 
not more than 250 volts which are supplied by plug 
and flexible cord and

•	 Carry out testing of work described above and

•	 Carry out the certification of work described above and

•	 Reconnect and disconnect

•	 Supervise the above described work.

Electrical Service Technician:

Becoming a registered Electrical Service Technician allows  
you to:

•	 Maintain fittings that are connected to conductors used 
in works or electrical installations and

•	 Carry out maintenance of appliances and

•	 Disconnect and connect fittings and appliances from 
and to a power supply other than by means of a plug 
or pin inserted into a socket, or an appliance coupler 
inserted into an appliance inlet for the purpose of the 
maintenance of those fittings and

•	  Carry out testing of work described above and

•	  Carry out certification of work described above and

•	 Supervise any work described above.

Please note

Examination fees are additional to the course cost.

You will also be provided with the following documents at 
no additional cost:   

The Electricity Act, The Electricity Safety Regulations and 
AS/NZS3760. 

*One additional night for First Aid/CPR is for our EASQ 
course in Auckland ONLY. This is not applicable for EST. 
If your safety refresher has expired since your EASQ 
completion and you wish to apply for EST registration, you 
will need to book a separate First Aid/CPR course.

To enrol in the 
Electrical Service 
Technician course, 
you will need to 
provide evidence that 
you have successfully 
completed an 
Electrical Appliance 
Serviceperson course

Individual Course fee: 
$930.00

Practical Assessment 
fee: $85.00

Total: $1,015.00



Booking for the Exam:

This booking will need to be made with ASPEQ. Please register with them to enrol 
for the exam, and make a booking suitable for you.

https://ewrb.aspeqexams.com/

ASPEQ will have a list of dates and venues for the exam. Exam fees are not 
included with the Etco course fees. Etco will need to confirm you have completed 
the course before you are able to sit the exam. You must attend at least 80% of the 
course for Etco to approve your exam with ASPEQ.

Electrical Appliance Serviceperson reconnect & disconnect (EASQ)— $1015.00

Auckland Hamilton/Rotorua Dunedin Wellington

Mon 2 September

Fri 6 September

Mon 21 October

Fri 25 October

Mon 11 November

Fri 15 November

Mon 2 December

Fri 6 December

Mon 11 November

Fri 15 November

Electrical Service Technician (EST) — $1015.00

Auckland Hamilton/Rotorua Dunedin Wellington

Mon 9 September

Fri 13 September

Mon 4 November

Fri 8 November

Mon 18 November

Fri 22 November

Mon 9 December

Fri 13 December

Mon 18 November

Fri 22 November

Courses are subject to change. Please refer to our website for any additional updates.

https://ewrb.aspeqexams.com/


For more information contact your nearest Etco Training Centre: 

Location Phone Address Postal

Auckland 09 527 6165 24A Allright Place,  
Mt Wellington

PO Box 14-512, Panmure

Hamilton 07 853 6587 28 The Boulevard,  
Te Rapa Park

PO Box 12699, Chartwell

Rotorua 07 349 6379 28 Tallyho Street PO Box 1921

Wellington 04 472 8751 145 Thorndon Quay PO Box 12-419

Christchurch 03 379 8102 Unit 3, 213 Blenheim Road, 
Riccarton

PO Box 9009, Tower 
Junction

Dunedin 03 474 5284 8 Jutland Street,  
Jutland Estate

8 Jutland Street,  
Jutland Estate

/ETCO (The Electrical Training Company)

0800 275 3826

www.etco.nz

/The Electrical Training Company

/etco.nz

To be eligible for Registration by the EWRB you will need to have:

•	 Passed the Electrical Appliance Serviceperson or Electrical Service Technician written 
theoretical  exam, practical assessments and;

•	 Completed 18 months practical training/experience in the work of an Electrical Service 
Technician practical training/experience must include at least 6 months training/experience on 
multi-phase appliances or fittings

•	 Safety training including safe working practices, testing, First Aid and CPR.

EWRB Registration enquiries – 0800 66 1000    www.ewrb.govt.nz

http://www.ewrb.govt.nz

